BUREAU VERITAS

Certification

System Certificate

BORUSAN MANNESMANN BORU SAN. TIC. A.§.

HEAD OFFICE: MECLIS-1 MEBUSAN CAD., NO: 103
SALIPAZARI, ISTANBUL, TURKEY
SITE 1: YENI DOGAN SSK HASTANESI YANI PE:5
41100 KOCAELIL, TURKEY
SITE 2: HISAR MAHALLESI GEMSAZ MEVEKII
16601 GEMLIK, BURSA, TURKEY
SITE 3: CAYIROVA MAHALLES] ISTANBUL CAD. NO: 69
41870 GEBZE, KOCAELL, TURKEY
SITE 4: HALKALI CAD. NO: 154
34295 SEFAKQOY, ISTANBUL, TURKEY

Bureau Veritas Certification certify that the Management System of the
abave arganisation has been audited and found to be in accordance
with the requirements of the management system standards detailed below

Standeard

ISO 10002:2004

Quality management — Customer satisfaction —Complaints Handling
Seope af supply

MANUFACTURING AND SALES OF LONGITUDINALLY AND
SPIRALLY WELDED, BLACK AND COATED STEEL PIPES,
MANUFACTURING AND SALES OF PP AND PEX PIPES AND
FITTINGS, SALES OF PVC PIPES AND FITTINGS

Crigimal Appeoval Dare: 25 JUNE 2009

Subject to the contimued sailyfectony operaiion of the organiiarion’s Wanagement System, this cordificare i
valid weail* 24 JUNE 2012

To check this certifivate validiny please cail + 80 216 518 40 50

Furiher clarifcations regarding the scope of s ceriificate and the applicabitin: of te monagement fystem
regairements may b obdateed b conradisg the argaalslion

Date 26 JUNE 2008 "
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